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1. Brainstorming Infinite Innovations Ltd (www.brainstorming.co.uk/contents.html)
MIT Brainstorming guidelines (web.mit.edu/hr/oed/toolbox/brainstorm.html)

Human factor in Creativity (members.ozemail.com.au/~qualspot/nextwave5.htm)
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The Memory Jogger Il (A Pocket Guide of Tools for Continuous Improvement and Effective

Planning) Michael Brassard LL8< Diane Ritter, 1" ed., 1994, GOAL/QPC (www.goalgpc.com)



